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Abstract

The general objective of the research represented in the effectiveness of applying the
biometric model as an entrance to improve the operational performance of multinational
pharmaceutical organizations. adaptation) in addition to operational performance, and that
organizations take into consideration the privileges obtained by employees to reflect the
extent of the contributions of the organization, to feel that they have the ability to work
collaboratively, and do not take into account the organization’s interest in establishing good
relations with external parties, and finally competing to reduce product costs, The scientific
addition was the application of the biometric model because of its significant impact on

operational performance.

Keywords: biometric model, operational performance, multinational pharmaceutical
organizations.
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