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The Role of Integrated Marketing Communications in Improving
Brand Loyalty "'An Applied Study on Telecom Companies in
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Abstract
The study aimed to measure and analyze the nature of the relationship
between integrated marketing communications and improving brand loyalty in
Kuwaiti telecom companies. The study reached the following results: An
independent sample t-test was used, showing that there were no differences
regarding the dimensions of the role of integrated marketing communications in
improving brand loyalty according to the opinions of the respondents, where the
level of morale is greater than (0.05), which shows us On consensus on the overall
dimensions of (integrated marketing communication) and dimensions (improving
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brand loyalty). Simple and multiple linear correlation analysis was used and it was
found that the significant and effective influence of the dimensions of the
independent variable, integrated marketing communications, affect the
improvement of brand loyalty with varying degrees of influence, and the sales
promotion dimension was more influential on improving brand loyalty.
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