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Abstract:

The aim of the research is to identify the reality of electronic banking services,
and to determine the extent of customer satisfaction with electronic banking services
in the Kuwait Finance House, and to determine the extent of the impact of electronic
banking services on customer satisfaction in the Kuwait Finance House. This
research was based on the descriptive analytical approach, and the research
community is represented by the clients of the Kuwait Finance House, and the
research depends on collecting data on the survey list, and 350 lists valid for analysis
were obtained from the research sample.

The research concluded that the interest in electronic banking services at the
Kuwait Finance House was at a high degree, and that the strength of customer
satisfaction with the electronic banking services at the Kuwait Finance House was
at a high degree. It was found that there is a strong correlation between all electronic
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banking services and customer satisfaction, and the research found that there is a
statistically significant impact of the dimensions of electronic banking services
(interactive devices - phone applications - ATMs) on achieving customer
satisfaction, and the Internet site did not show any significant impact on customer
satisfaction. Achieving customer satisfaction.

Keywords: Electronic banking, customer satisfaction, interactive devices, mobile
applications, ATM, Kuwait Finance House.
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