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Abstract:

The current research was concerned with describing the dimensions of
digital transformation and the quality of services provided to citizens, in
addition to determining the type and strength of the relationship between the
dimensions of digital transformation and the quality of services provided to
citizens, and to achieve this was relied upon the survey list to collect preliminary
data using a sample of 340 citizens of Kuwait, the results of the research showed
that the reality of digital transformation is average at the overall level and for
each dimension of its dimensions, and found that the quality of services
provided to citizens was average at the level of Overall and for each dimension,
the results of the research showed that there are no statistically significant
differences between the perception of the surveyed about the level of digital
transformation according to the demographic characteristics, and the absence
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of differences between the perception of the surveyed about the level of quality
of services provided to citizens according to the demographic characteristics,
and the results revealed that there is a statistically significant expulsion
relationship between the dimensions of digital transformation and the
dimensions of the quality of services provided to citizens, and the researchers
reached a set of recommendations to strengthen the quality of services provided
to citizens in Kuwait By taking care of digital transformation.

Keywords: Digital transformation, Quality of Services.
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