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Abstract

The study aimed to investigate the impact of social media marketing force
on customer loyalty to encourage customer behavior toward bank services, and the
study relied on the questionnaire as a main tool for collecting primary data.

The questionnaires were distributed to a sample of 500 individuals, and the valid forms
for analysis were 409 forms, after conducting an exploratory study and verifying the
validity and reliability of the study tool.

For analyzing data, researcher depended on statistical programs, SPSS 26 , AMOS 24
, and many statistical techniques such as , Multiple Regression and Structural Equation
Modeling.

The dimensions of social media marketing forces were (content of bank websites and
pages - content of customer pages on social media).

While the dimensions of Customer Buying Behavior were (motives - perception -
learning - trends)

The study concluded with a number of results, the most important of which is, there is
an effect of social media marketing force on sustaining brand loyalty and customer
buying behavior toward bank services.

Based on the statistical results of the study, the study recommended a number of
recommendations, the most important of which is to pay more attention towards social
media as it is one of the most influencing tool of customers and very effective
instrument to sustaining brand loyalty.

Key words: Social Media - Brand Loyalty — Customer Buying Behavior
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