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Abstract

The Current Research seeks to identify the extent of the impact of Organizational DNA on
Organization Reputation, as well as to identify the extent of the impact of Organizational
Identity on the Organization Reputation, and also to determine the nature of the modified
role of Performance Sustainability on the relationship between Organizational DNA and
the Organization Reputation, and finally to reveal the nature of the modified role of
Performance Sustainability on the relationship Between the Organizational Identity and the
Organization Reputation, by applying it to a sample of 384 employees (the teller, the direct
manager, the department head, and the manager) in the branches of the National Bank of
Egypt in Cairo, whose number is (21702) workers in (162) branches of the National Bank
of Egypt in Cairo. The research concluded that there is a positive significant effect of the
Organizational DNA with its dimensions represented in (Decision Right, Motivators,
Information Quality, and the Organizational Structure) on the Organization Reputation, as
well as the existence of a positive significant effect of the Organizational Identity with its
dimensions of (Central Features, Unique Features, and Continuity) on the Organization
Reputation, also the presence of a significant average effect of Performance Sustainability
on the relationship between the dimensions of Organizational DNA and the Organization
Reputation, and finally the existence of a significant average effect of Performance
Sustainability on the relationship between the dimensions of Organizational Identity and
the Organization Reputation, on the basis of the vital role that the bank plays in the
environmental and societal field, which complements the role The economist. The Study
recommended the need to support the organization’s reputation by paying attention to both
the Organizational DNA of the bank branches under study, as well as its Organizational
Identity, through: providing opportunities for the bank’s employees to participate in
making some decisions, paying attention to methods of motivating employees, whether
material or moral, and using modern information systems based on infrastructure. Sound
technology, as well as developing the organizational structure to facilitate internal and
external communications at the bank, working to develop time plans for training all
employees, supporting their loyalty and organizational connection, and emphasizing the
need for the bank’s management and employees to respect the regulations and rules
prevailing in the field of banking services...etc. This is where Performance Sustainability
comes into play. A strong and effective role in that influence between DNA and
Organizational Identity and supporting the Reputation of the Bank branches under study
by following various strategies in order to maintain the bank’s position in the market, and
working to develop a culture of environmental commitment and that it is everyone’s
responsibility, and the necessity of permanent work to provide soft loans in order to Solving
unemployment problems and improving living conditions.

Keywords: Organizational DNA, Organizational ldentity, Performance Sustainability,
Organization Reputation.
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