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Abstract

This study aimed to explore the effect of organizational trust on knowledge management
through the mediating role of organizational citizenship behavior among employees of the
Alexandria Drinking Water Company, The variables of the study were represented in
organizational trust (an independent variable), with its dimensions: trust in colleagues -
trust in supervisors — trust in senior management (the organization), And knowledge
management (intermediate variable), with its dimensions: knowledge acquisition -
knowledge storage - knowledge dissemination - knowledge application, and organizational
citizenship behavior (continued variable), with its dimensions: altruism (courtesy) -
sportsmanship - conscience awareness - civility - civilized behavior.
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To achieve the purposes of the study, a random sample of (619) employees of the drinking
water company was taken. The study relied on the questionnaire as a main tool for data
collection. Questionnaires were distributed to the sample members.

To analyze the collected data, a number of statistical tests and methods were used through
specialized statistical programs. 28SPSS and AMOS26 were used to analyze the data
obtained, which is one of the famous statistical programs. Based on the statistical results,
the results of the study confirmed that the application of organizational trust leads to the
enhancement of the knowledge management process in all its dimensions, and the results
also concluded that the behavior of organizational citizenship has no intermediate effect on
the relationship between organizational trust and knowledge management.

The study came out with some recommendations, the most important of which are:

- Creating an organizational trust that motivates and supports the production and sharing
of knowledge, and establishes an organizational environment based on sharing personal
knowledge and experiences.

The management of the Alexandria Drinking Water Company should take the initiative to
enhance organizational confidence among employees, and make organizational confidence
one of the main pillars in the organization because of its importance in influencing
employees’ practices of organizational citizenship behavior, which leads to an increase in
individual and organizational effectiveness, by improving knowledge management
practices through The path of acquiring knowledge, storing knowledge, disseminating
knowledge, applying knowledge.

- Building organizational confidence based on teamwork logic, and self-control among
employees by spreading trust among individuals within the organization.

Training leaders and chiefs to adopt positive organizational values that emphasize and help
improve the capabilities of employees and all cadres and encourage them to develop.

- Ensure the fairness of the procedures that are relied upon when making job decisions, and
the fairness of personal treatment of workers, because of this has an impact on increasing
the degree of confidence of workers in the administration, and in their colleagues at work.
Keywords: organizational trust - knowledge management - organizational citizenship
behavior
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