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Abstract:

This research aims to study the effect of trust in the brand on
purchasing behavior by applying it to the Egyptian consumer who uses
durable goods for the products of electrical appliance companies. This
research relied on the quantitative method using the deductive approach. A
survey list directed to consumers of electrical appliances in the three
governorates under study was also designed. (Cairo, Menoufia, and Beheira).
The size of the selected sample was 410 individuals, while the number of
valid questionnaires was 400 individuals, which is estimated at about 97% of
the total sample. The SSPS 26 program was used to analyze the primary data.

The results of the statistical analysis showed that there is a statistically
significant relationship between trust in the brand and the purchasing
behavior of the consumer. It also showed that there is a statistically
significant effect of the dimensions of trust in the brand (credibility,
trustworthiness, and safety) on the dimensions of purchasing behavior,
whether it is a stage (before, during, or after the purchase). Purchase), and
the study recommended the necessity of keeping promises made to the
consumer to gain his trust .

Keywords: brand, trust in the brand, consumer purchasing behavior.
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