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Abstract
Obijective: This study aimed to explore the role of content marketing in enhancing
the brand equity of customers of smartphone companies in Egypt.
Methodology: The researchers tested the research hypotheses using a sample of
384 smartphone users in Egypt, with 380 valid responses for analysis.
Results: The findings revealed that the level of content marketing practiced by the
studied smartphone companies is high from the customers' perspective, with
relevance ranking first and emotional engagement ranking last. The results also
indicated statistically significant differences in customer opinions regarding the
level of content marketing and brand equity across demographic variables.
Overall, there was a statistically significant correlation between all dimensions of
content marketing (relevance, credibility, value, attractiveness, and emotional
engagement) and brand equity. However, individually, the relationships between
the dimensions of relevance, credibility, and value with brand equity were not
significant, while the dimensions of attractiveness and emotional engagement had
the most impact on brand equity.
Significance: This study contributes to managerial literature by verifying the
positive effects of content marketing and its relationship with the brand equity of
smartphone companies in the Egyptian context. Thus, the results are of interest to
brand managers seeking alternative ways to engage with their target audience on
social media.
Keywords: Content marketing, brand equity, smartphones.
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.(Sangster & Beets, 2018) La )l
:Reliability 48laadll -2
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6 sine a8 iy s (RoWley & Holiman, 2014) < i) s e Gl glaall anili vie aga
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Opedliall 4ady Loe Caling () il 2l (g ginall sad (adaiy oSleall (0 % 40 oo S
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k) Sle i 4l bl dshalall palie e s siadl o) sial i e (Repoviene, 2016
od A (Gumus, 2017) dl s @lil S dadaial cilead 5 Clatie pe aleldiy Jaanl) slaial
AS jlie SV eaall of Sl g el jladll Aadlall olad Jrandl @lslas o 5 sinall 3 susi il
Vs 50Y) Ly gheas Gad 058 O o gad) sinall 415 Gy ol jaiad) | peiind
O Say e laia¥) dhal 5l Jilas g Ao 330 sl s a5 65 () LS e Daall (s Calal all 5 seLiiall
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Grnd lad &l phga aad ol e .(Gaber et al., 2019) seall olitil 3 A 080 dal<al)
@AUAJM\)JM\}\JM|M@;‘M})EGM\ }mdb.u)c_ua.:u\}hgj.\;.d\
1 Aakalall s Aoyl Al saar 5 Gslaiy s clads pe A8 liall 5 <l jall aae IS 13) Taals dakaidll
(Kee & Yazdanifard, 2015) Jdaesll sl la i

Eltokhy ) & o 3 3 Lia s Labaiall drans <l sl ) bl jall conass ¢ as Lo ) A8l
ASlall 5 peal OSlgiudl Hsuat o )l ssinal) Gosed il e ey (et al., 2024
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5 an ) gndy (3laty Lad yaa B ASH) il ggdl s3lae g1 Cp Apilan) AN ) ML) A g5 Y
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il gall Calial 5 chaaaall 4y jlaill aiedle anl o 3l dadd ol it da siaal) dagill il e (1989
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Ll dad (Jia, 2017) 22n (Jliall Janas e ofinll Cadlialy Calins Ay jlaill Aadlall dad iy a3
A kel Aadlall dad (Aaker, 1991) Cias g 8 LERY) dn s ALalall 335l Ll e 3 el
Sl ) a5 ela a5 Lgansl 5 A las Ay i yall o gadll g J sa¥) (0 Ao sana” il e
iad i (Keller, 1993) Wi "4 ,al clli ¢dee i Lo 4S80 daxd 5l griia Lgaty Al dal) (16
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Farquhar, ) ziiell 4, )ladll Ledlall gaiad Al Adladll 4eall 5 (Keller & Lehmann, 2006)
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Ayl juas e (g ginall Gsad (A sl lalasy) Jeatd Al A gl gl ) ghaill a5 e
(2023 cpom) Cargiall ) seandl I (18 gusall 5 & jlaill Aadlal) J saaa s

Gy sgnia Ay lad Adle Aalaiall clliad Ladie Lghiiad oy ) Aadll 8 4 5lal) Aadlal) dad Jiam
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