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Abstract
Objective: This study aimed to explore the role of content marketing in enhancing
the brand equity of customers of smartphone companies in Egypt.
Methodology: The researchers tested the research hypotheses using a sample of
384 smartphone users in Egypt, with 380 valid responses for analysis.
Results: The findings revealed that the level of content marketing practiced by the
studied smartphone companies is high from the customers' perspective, with
relevance ranking first and emotional engagement ranking last. The results also
indicated statistically significant differences in customer opinions regarding the
level of content marketing and brand equity across demographic variables.
Overall, there was a statistically significant correlation between all dimensions of
content marketing (relevance, credibility, value, attractiveness, and emotional
engagement) and brand equity. However, individually, the relationships between
the dimensions of relevance, credibility, and value with brand equity were not
significant, while the dimensions of attractiveness and emotional engagement had
the most impact on brand equity.
Significance: This study contributes to managerial literature by verifying the
positive effects of content marketing and its relationship with the brand equity of
smartphone companies in the Egyptian context. Thus, the results are of interest to
brand managers seeking alternative ways to engage with their target audience on
social media.
Keywords: Content marketing, brand equity, smartphones.
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