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The effect of perceived risk as a mediating variable on the relationship between electronic service
quality and intention to use electronic money. An applied study
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The effect of perceived risk as a mediating variable on the relationship between electronic service
guality and intention to use electronic money: An applied study
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Abstract:
The research examined the direct and indirect effects of perceived risk as a mediating variable in the
relationship between electronic service quality and intention to use electronic money by applying it to
electronic money users in Egypt. A questionnaire was prepared and distributed to a sample of 607 individuals
from electronic money users in Alexandria city. The response rate reached 100%. Statistical analysis of the
research data was conducted using a number of statistical methods and tests appropriate to the nature of the
data. The research concluded with a number of results, the most important of which is the existence of a direct
relationship. There is a statistically significant relationship between electronic service quality and perceived
risk, as well as the existence of a direct, statistically significant relationship between perceived risk and
intention to use electronic money, and there is also an indirect relationship between electronic service quality
and intention to use electronic money through perceived risk as a mediating variable in a comprehensive
manner, as perceived risk modified The direction of the relationship between electronic service quality and
intention to use electronic money becomes negative instead of positive. In light of the results reached, it was
possible to reach a set of recommendations that could contribute to increasing the use of electronic money
Keywords: Electronic service quality, Perceived risk, Intintion to use electonic money.
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