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The Impact of Digital Content Marketing on Brand
Image: An Applied Study on Customers of Egyptian
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Abstract:

The objective of this study was to determine the impact of digital
content marketing on brand image from the perspective of customers of
Egyptian telecommunications companies, identify the level of digital content
marketing, define the brand image, and. In addition to the field study
conducted to collect and analyze the data necessary to achieve the study’s
objectives, a convenience online sampling method was employed. A
structured questionnaire was developed, consisting of two main sections:
digital content marketing and brand image, in addition to the demographic
variables of the study sample. Data were collected from 428 respondents who
are customers of Egyptian telecommunications companies. The data were
analyzed using a range of statistical tools and tests appropriate to the nature
of the data.

The findings of the study revealed a statistically significant impact of
the dimensions of digital content marketing on the dimensions of brand
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image. The study also found no statistically significant differences in the
opinions of customers of the Egyptian telecommunications companies under
investigation regarding digital content marketing based on demographic
variables such as gender, age, education level, company interaction, and
preferred telecommunications provider—except for income level. Moreover,
the study concluded that there were no statistically significant differences in
the respondents’ perceptions of brand image based on demographic variables
such as gender, income level, age, education level, company interaction, and
preferred telecommunications provider—again, with the exception of income
level.

Keywords: Digital Content Marketing, Brand Image.
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