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Abstract:

The objective of the study was to investigate the extent of digital content

marketing as perceived by customers of Egyptian telecommunications companies, as well
as to assess the level of purchase intention from the same customers' perspectives.
Additionally, the study aimed to examine the effect of digital content marketing on
purchase intention from the viewpoint of the customers of the Egyptian
telecommunications companies under investigation. To test the study hypotheses, data
was collected from a sample of 384 customers.
The findings of the study indicated that there is a statistically significant influence
of the various dimensions of the independent variable, "digital content marketing,"
on the dimensions of the dependent variable, "purchase intention." Moreover, the
study found no statistically significant differences in the views of customers
regarding the independent variable (digital content marketing) when analyzed
according to personal variables such as gender, age, education level, company
affiliation, and preferred company for engagement, except for the variable "income
level." Similarly, the study concluded that no statistically significant differences
were observed in customers' views regarding the dependent variable (purchase
intention) based on the same personal variables, except for "income level."

Keywords: digital content marketing, purchase intention.
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